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“BLAZIN’ TRAILS” DEALER MARKET

If you missed our spring dealer market, don’t make the same mistake this
fall. Go ahead and mark your calendars for October 12-14 and make
your plans now! For those of you who attended the spring show, all of us
at Wallace Hardware say thank you! Thank you for making this show a
success and for your continued loyalty and support. Enjoy this post-show
PROclaimer and relive all the best moments from the spring show.
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Since 1922, Wallace Hardware has been
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services, guided by a deep commitment and
focus to do the right thing for others. From our
mission, vision and every day actions, we have
projected a positive and motivating atmosphere
that allows our dealer businesses to thrive and
grow.
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FALL DEALER MARKET 2016

AT LEFT:

Wallace Hardware’s purchasing team, pictured (L to R) Scott
Snowden, Ed McKinney, and Michael Heck pose for a photo with Doyle
Wallace on Friday morning of the “Blazin’ Trails dealer market inside the
LeConte Center in Pigeon Forge, Tennessee.
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You make it possible!

Once again, a great success!
The Wallace Hardware spring show was a great success and our customers, our vendors, the
LeConte Convention Center and our employees were the reasons why it was a great show.
Our employees worked hard to make it happen. Our vendors brought great deals and our
customers found those great deals! The LeConte Center was outstanding once again.
They offer plenty of room and have a terrific location in Pigeon Forge, Tennessee. Several
of our customers even won some great prizes in the “Blazin Trails” Big 5 Drawing.

Dear friends,
Steve Synnott, president of the PRO Group, recently told our sales
force, “It’s a great time to be at Wallace Hardware.” I believe he
is right, of course, but I would take it a step further. I believe it is
also a great time to be a customer of Wallace Hardware! I strongly
believe anyone would be hard pressed to find a company whose
employees are more dedicated to its customers in every possible
way.
After the show, as you can imagine, our warehouse team works
much longer days, well into the evenings to work your orders
and get them loaded on the trucks. I’m proud of them and their
commitment to work for you!

The “Blazin’ Trails” dealer market was also a great opportunity for our customers to
meet the Wallace Hardware family and also meet our vendors face-to-face. That may not
sound like a lot, but let me assure you, that is very big. It is always good in any business to
meet the ones we rely on so much. Shows are the perfect place to develop and grow those
relationships and also see and touch new product.
by Doyle M. Wallace
Wallace Hardware President

Now the show is over and I’m happy to bring you this latest issue of the Wallace Hardware PROclaimer
magazine. I hope you’ll enjoy revisiting the “Blazin’ Trails” dealer market through a picture montage.
You’ll get to meet all the winners from our hourly drawings and Big 5 giveaways. You will also get to
meet one of your own, the Wallace Hardware 2015 Dealer of the Year, Fayetteville PRO Lumber & Supply.
And last, I hope you will celebrate with us some amazing accomplishments by some of Wallace’s own, for
example, Stanley Price, who just celebrated his 69th year with Wallace Hardware. Wow! Just think about
that for a moment. 69 years! It’s hard to imagine all the changes Stanley has witnessed in his long and
noble career. I think folks were riding horses to work when he started. Stanley is just one example of all
the hard-working employees that make Wallace Hardware great and I am happy to share a few with you!
Plans are already underway for our fall show, the “Trip or Treat” dealer market. Mark your calendars
now for October 12, 13 & 14. A great time will be had, some great prizes and trips will be given away and
hundreds of fantastic deals will be available to you.
God bless, and I look forward to seeing you soon.
Best Regards,

Doyle M. Wallace
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The Wallace Hardware fall show will be here very soon and I look forward to seeing all of you
there! Make your plans now so you can take advantage of all the things I’ve mentioned here.
Thank you for the business and I look forward to seeing you in October.
Eddie Flynn
Vice President, Sales

Have you visited our new and improved website?

Our website has a new look! It’s easier to navigate
and packed full of useful information. If you
haven’t checked it out yet, please do so now! You’ll
find everything you need to know regarding
Wallace Hardware. Use it as your portal to
eStorefront, see what’s happening around Wallace,
stay up-to-date on all upcoming events and use
it as a fantastic resource for how-to videos and
articles! And we want to hear from you! Tell us
what you think and how we can improve:
marketing@wallacehardware.com.

www.wallacehardware.com
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A special note of thanks

Smell the rose! by Richard Snowden

A special note of thanks to all of the customers, vendors, and Wallace
employees that made our Blazin’ Trails Dealer Market a great success,
in fact, our best Spring market ever! It
was also a time to unveil our PRO
Builder Supply concept store for
building supply retailers with strong
contractor business. If you have an
interest in learning more about
the program, contact your sales
person, myself, Steve Price or
Todd Littleton.

How well do you know fellow employees? In larger organizations people may
work in the same building and hardly know each other. Even in smaller retail store settings,
someone may say something about a fellow worker’s personal interest about which you
were unaware. Such was a recent situation for me.
My wife, Denzel Clemmer Snowden, has family buried in the Old Blue Springs
Cemetery in Mosheim, Tennessee. The old Lutheran Church adjoining the cemetery dates
back over 200 years. The cemetery holds remains of the lost limbs and fallen soldiers in
a mass grave from the Civil War Battle of Blue Springs which occurred October 10, 1863.
The Church served as a hospital for the wounded. Over the years both the Church and
cemetery fell into disarray. Denzel, other family members, and concerned local people
formed the Blue Springs Historical Association to preserve the building and restore the
cemetery and its stone grave markers.
A decoration day was set for May 7, 2016, at which time a grave foot stone would
be dedicated for Captain Jackson Decatur Bushong who was bushwhacked by Union
Private Tim McCurry of the 63rd
soldiers at Lost Mountain, Tennessee, five days before the end of the war. His body
Regiment, Tennessee Infantry, C.S.A.
and those of two fellow confederate soldiers were hastily buried on a hill of a farm near
the death site. Some years later, Captain Bushong’s body was moved to Blue Springs Cemetery but with no formal funeral or
committal. At the May 7 ceremony, the Bradford/Rose Sons of the Confederate Veterans assisted in the ceremony. After the
program, one of the Confederate Color Guards walked up and asked, “Don’t you work at Wallace Hardware?” He looked familiar
but I didn’t know him. His name is Tim McCurry and he works with our loading crew. He has been an employee since April
2015. His passion is Civil War history and he is involved in both the Sons of the Confederacy and Civil War reenactments. He is
a graduate of Eastern Kentucky University in Richmond, Kentucky, and had been a substitute teacher in Hamblen County prior to
joining Wallace.
May 28, 2016 marked my 54th year with the company. I have been blessed to work with so many interesting people. One
of my regrets is how little that I know about so many fellow workers. Many times we are so busy with our day-to-day tasks that
we forget that each has a background, a family, a life’s interest, and a story that comprises the total individual. We are reminded of
Jesus identifying the two great commandments: “The Lord our God is one Lord: and thou shalt love the Lord thy God with all thy
heart, and with all thy soul, and with all thy mind, and with all thy strength: this is the first
commandment. And the second is like namely this, Thou shalt love thy neighbor as thyself.
There is none other commandment greater than these.” (Mark 12:39-41)
You can’t love them if you don’t know them. Thank you, Tim McCurry, for
stopping me for a moment and helping me “smell the rose” that you and other members
of the Bradford/Rose Sons of the Confederacy do to help preserve treasures of the past by
donating your time in the present.

Richard Snowden
Senior Vice President, Marketing

Tim Massey, Joddie Barnett, Tim McCurry,
and Kevin Witherel of the Bradford/Rose
Camp, Sons of Confederate Veterans.
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The Confederate soldier commemorated was
Captain Jackson Decatur Bushong of the 29th
Regiment, Tennessee Infantry, C.S.A.

Tim McCurry carrying the Third National
Confederate Flag at the Lee/Jackson
Memorial Parade in Lexington, Virginia.
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Wallace Hardware Employees of the Month
APRIL – LINDA WALLEN, SEVEN WHEELS

Linda Wallen is the Wallace Hardware Employee of the Month for April, 2016. Linda
is a 14-year veteran of Wallace Hardware and works as an administrative assistant and payroll
clerk for Seven Wheels, the trucking division of Wallace Hardware. She is a truly dedicated,
dependable, and beloved employee that always goes the extra mile for the customers as well as her
fellow coworkers. Upon reading her resume during her hiring process, Bill Trusler commented,
“We need her!” He was not wrong.
Linda served as the credit union manager while it was handled at Wallace Hardware.
She has also done the payroll for the hourly employees and the outside sales force. Currently,
she handles all the business for Seven Wheels. Lee Kimbrough says, “She is totally dedicated to
Wallace Hardware and getting the job done right.”
Linda works part-time at Ross and also serves as caregiver to Gary, her husband of 44
years. Together, they have two daughters and four grandchildren. Family comes first for Linda but when she has time, she loves to
read. She and Gary attend Powerhouse Baptist Church in Morristown. Congratulations, Linda Wallen!

MAY – TODD LITTLETON, MARKETING

Todd Littleton is the Wallace Hardware Employee of the Month for May, 2016. He is a
relatively new employee, joining the team in July of 2015. Todd has an extensive background in
marketing, advertising, and public relations, graduating from the University of Tennessee in 1995
with a B.S. in communications. He came to Wallace from Hiwassee College where he held the
position of Director of Marketing, Communications and Alumni Affairs.
Todd works in the marketing department with Richard Snowden and also has a small sales
territory in southwest North Carolina. While wearing his marketing hat, Todd takes care of the
social media sites as well as the PROclaimer publications. One project that he took on earlier this
year was a total overhaul, redesign and rebuilding of the Wallace website.
Todd has been very busy visiting our PRO dealers and getting to know and understand
their needs in order to better provide them with the most effective marketing and advertising tools. He just returned from the
National Hardware Show in Las Vegas where he spent the week visiting with vendors and meeting with the PRO Group and our
sister distributors in order to plan the circular advertising for 2017. He will be visiting additional dealers this summer, gathering
testimonials and photos to use on our website.
Todd currently lives in Hayesville, North Carolina with his wife, Tonia, and his sixteen-year-old stepdaughter, Tara. He and
his family plan to move to the Morristown area next summer after Tara graduates from high school. In his free time, Todd enjoys
woodworking, hiking with Tonia, and hanging out on the lake with his family. Congratulations, Todd Littleton!

JUNE – CATHY BLEVINS, DATA PROCESSING

Cathy Blevins is the Wallace Hardware Employee of the Month for June 2016. It gives
us great pleasure to award this honor to Cathy for the diligence with which she does her job, the
performance within that job and her unfaltering attendance. Her supervisor, Anthony Jones, said,
“Cathy has gone above and beyond by staying late into the night, sometimes not leaving until
2:00 a.m. in order to get the billing done from the spring dealer market. She has done this with
no help and no complaining.”
Cathy began working at Wallace Hardware on April 2, 1980. She works as a data
processor and has proven that she can get the job done right the first time. Cathy will not back
away from any task that she is asked to complete and does so with the utmost efficiency. Cathy
is a warm and pleasant person that works well with her peers and anyone else with whom she
interacts.
Cathy is married to Wayne who is a civil processor with the Hamblen County Sheriff’s Department. They have been
married for 38 years and have two grown children. Cathy loves working for the Lord, singing in the church choir, and doing for
others. She enjoys spending time with friends and family (especially the grandchildren). Her hobbies include cooking, traveling,
cleaning, and finding new projects to do around the house. Congratulations, Cathy Blevins!
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VICKIE IVEY – 50 YEARS

Vickie has been with Wallace Hardware since January of 1966. During those
years, she has worked in many different capacities for Wallace Hardware. For
many years, she has worked in the Purchasing Department where her duties
include data input into the main computer system, processing of purchase orders,
placing merchandise orders, handling factory drop-ship information, setting up
pricing, and aiding the purchasing department so that it functions properly.
Vickie’s job performance is unsurpassed. She never hesitates to pick up
additional responsibilities without hesitation whenever it is necessary. If the
job requires her to stay after-hours, she does. If the job requires her to work
on Saturday, she does. Vickie is very much appreciated by her co-workers and
everyone at Wallace Hardware. Congratulations on 50 years!

PEGGY DEAN – 55 YEARS
Peggy Dean has accomplished a rare feat . . . 55 years at Wallace Hardware! She
has been a faithful and dear member of the Wallace Hardware family since 1961.
Peggy began her career at Wallace in the catalog department on the second floor
of the South Cumberland location. Her skills were quickly acknowledged and
she was moved to the Farm Equipment Department shortly thereafter and later,
worked in the Credit Department.

Years and
Counting
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In 1965, when Wallace Hardware moved to their current location, Peggy moved
to the Farm Supply and Commercial Hardware department. She served as
secretary for three buyers simultaneously before beginning her career in sales
and marketing in the 1970s. Peggy served as secretary to three sales managers
and four PRO program directors before being named to Administrative Assistant
to Sales and Marketing in 2000.
Peggy has become the encyclopedia of reference for Wallace customers, employees,
vendors, and events. She has a wealth of knowledge about the company as well as
the hardware industry. She has seen many changes
in her long tenure. Think about it for a moment;
when Peggy began, there were no computers, copy
machines or calculators.
If you have visited Pallet Alley at a Wallace Dealer
Market, then you have met her husband, Edward,
better known as Cowboy. Peggy and Cowboy have a daughter, Angie, and a grandson named Will.
Peggy loves her family and swells with pride at their mention.
Proverbs 25:13 states, “A faithful employee is as refreshing as a cool day in the hot summertime.”
Peggy is the epitome of fulfillment of this verse. All of us at Wallace Hardware are very proud to
recognize Peggy Dean on her 55 years of service and wish her many more years to come!
11
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RICHARD SNOWDEN – 54 YEARS

STANLEY PRICE – 69 YEARS

The first phrase that comes to one’s mind when describing Richard Snowden has to
be, “He never quits!” He has more energy than a teenager and can run circles around
people half his age. Along with all of his responsibilities at Wallace Hardware,
Richard is also a farmer, running two cattle farms and holds the position of pastor
at three area churches. He is what people around here would describe as “good
people” and will always find time to help anyone in need.

On Sunday, May 1, Stanley Price celebrated a milestone and the Wallace family
was happy to celebrate with him on the following Monday. Stanley Price turned 89
years young. Stanley began his career with Wallace Hardware in 1947 at the age of
20. D.M. Wallace hired him right after his graduation from high school. Stanley
finished a little later than usual because he had left school early to volunteer for the
army during World War II. He spent 18 months in Italy fighting for our country.

Richard first met John D. Wallace while
selling high school annual ads. He joined
the company in 1962 while attending the
University of Tennessee, Knoxville and
worked through their training program for
the next four years.

Already an American hero, Stanley proved right away that he was also a valuable
and dependable employee. He held many jobs in his early days with Wallace but
found his niche in store merchandising. After Wallace Hardware joined PRO
Hardware in 1963, Mr. John D. Wallace set out to implement its five fundamental
business principles. Store design and merchandising is the one element that would
forever change the future of Wallace Hardware as well as Stanley’s future with the
company. Stanley was charged with the task of heading up the new merchandising
department and quickly set out to complete his first store. Gray Lumber Company
in Beckley, West Virginia was the first Wallace store to be merchandised with new
fixtures, followed by the first PRO store, J.A. Greever, in Tazewell, Virginia.

After graduation, Richard served in the
Marine Corps and worked as an industrial
sales representative upon his return in 1967.
He also served as industrial sales supervisor.
In 1982, he was appointed assistant sales
manager for the hardware division and in
January of 1984, Richard was promoted to
sales manager of the hardware division. In
1985, he was promoted to Vice President & Sales Manager, Hardware Division and in 2009,
he became Senior Vice President of Marketing.
Around Wallace Hardware, the name, Richard Snowden, is synonymous with The PRO Group. Richard’s responsibilities include
managing the PRO and Farm Mart stores program, store design and merchandising programs, show design, marketing funds
management, and working with the sales team on program implementation. 2016 marks his 54th year with Wallace Hardware.
Richard serves as lay minister and elder in the Cumberland Presbyterian Church. He has served on various Presbytery and Synodical
Boards and Agencies. He has two children, Scott and Deanna, and three grandchildren. He and his wife, Denzel, spend their “funtime” on the farm where they have a cow-calf beef operation.

Over the years, Stanley has implemented
his ingenuity, creativity and progressive
thinking in his store merchandising concepts.
His ideas have lead to innovations that have
completely changed the hardware industry. One case-in-point happened on a Saturday
afternoon in the early 80s when a worker cut an electrical line running from Stanley’s house
to the barn where he had a freezer. No hardware dealers that were open had the basic
wire nuts needed to reconnect the wires. That’s when he got the idea to develop plumbing,
electrical, paint sundries, hardware, and tool concepts
for Wallace dealers. He wanted to ensure that our stores
carried all the products found and used in residential
construction. He particularly designed the concepts
for lumberyards that in those days focused primarily on
sticks and building supplies. “Why have customers go
elsewhere when we can service their needs and grow our
overall sales and gross margin,” Stanley asked.
Stanley Price has added so much to so many during his
69 years with Wallace Hardware. His relationship with customers has helped them become better
retailers. Many of his merchandised stores have gone on to receive the Paul L. Cosgrave award
as the nation’s top PRO store and every store he has reset has seen a significant increase in sales.
Still working two days a week and still married to the same lady, Fioretta, for 68 years, Stanley is
going strong at 89! Join us in wishing Stanley Price a very happy birthday. We wish him many
more years to come!
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New Faces at Wallace Hardware
CALEB FISH – CUSTOMER SERVICE

Caleb Fish joined the Wallace Hardware family at the end of April as a
new member of the Customer Service team. He is no stranger to the hardware and
contracting business, working at H&H Hardware in central Pennsylvania during high
school. It is at H&H where he first learned about Wallace Hardware.
Caleb left Pennsylvania to attend college at Liberty University in Lynchburg,
Virginia. During this time, he met his wife, Jennifer, at church while visiting friends
in Kingsport, Tennessee. Caleb and Jennifer quickly fell in love and were married in
October 2015. He was determined to finish his degree and did so by taking classes
online. Caleb graduated from Liberty University in May 2016 with a B.S. degree in
business marketing. Caleb is excited to be a part of the future of Wallace Hardware
and is grateful for this opportunity!

GEORGE PEELE – TERRITORY MANAGER

George Peele has joined the Wallace Hardware family as the newest territory manager
for the eastern North Carolina area. He came to Wallace Hardware from Big M Hardware in
Plymouth, North Carolina, where he served as the store manager for five years. George has
an extensive background in the hardware industry, serving as a sales associate for SnyderLance after owning G&D Sales, an independent distributor for Snyder-Lance. He has also
spent part of his career as an over-the-road truck driver with Howard Transportation.
George has been married for 24 years to his wife, Terry. Together, they have three
children and two grandchildren. He graduated from Beaufort County Community College
in 2002 and has been a member of Plymouth Church of Christ for 15 years. He has lived in
Plymouth for 27 years. George is very excited to have been given the opportunity to work
for Wallace Hardware and is looking forward to a wonderful and productive future.

JEFF MOORE – TERRITORY MANAGER

Jeff Moore is very excited to become part of the Wallace Hardware family and
is looking forward to a long and successful career as the new territory manager for
central and southwestern Ohio. Jeff has over 30 years of experience in the paint and
paint sundries industry. He even owned his own independent paint store for four years.
Jeff is venturing into new territory for Wallace Hardware and both he and the company
are thrilled with the possibilities.
Jeff’s hobbies include music, golf, and the NFL. On Sundays, you can find him
pulling for his beloved Cincinnati Bengals or the Green Bay Packers. Jeff has been
married to his beautiful bride, Jennifer, for 20 years. They have two rescue dogs, Ringo
and Cooper. They live in Orient, Ohio, where they are members of St. John’s Lutheran
Church.
14
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BLAZIN’ TRAILS REVISITED
Relive the best moments of the show through our picture montage.
To see additional photos, like us on Facebook and visit us at www.wallacehardware.com.
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Photos by Eric McKinney, Sunni Watson, and Todd Littleton
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he spring “Blazin’ Trails” dealer market was a
big success! Once again, Wallace Hardware gave
out some amazing prizes! The top three prizes
were provided by Mountain Motorsports and went along
with the show theme of “Blazin’ Trails.” We would like to
thank everyone for helping to make this dealer market
great and now want to share with you all the big winners
from the spring show.
Before we introduce the winners, let’s recap how
the Big 5 worked. For every $500 a dealer spent at one of
the 55 participating vendors during the dealer market, one
ticket was earned for the Big 5 drawings. The drawings
were held at the end of the show. The same dealer could
only win one of the top two prizes and they did not have
to be present to win. The top three winners chose their
prize from a choice of two, corresponding to the tier they
won. Here were the tiers:

TIER 1 - $10,000 VALUE

THE EXCITEMENT BUILDS

In addition to the grand prizes, there were also 21
hourly drawings and three last chance drawings, giving
anyone in attendance a chance to win. And now,
without further ado, let’s meet all the winners!

At Left: Wallace Hardware’s Donna McPherson and Ed
McKinney get ready to draw the winning tickets for the Big 5
Drawings.

• 2016 Polaris Ranger ETX Side-by-Side
• 2016 Kawasaki Mule 610 4x4 XC SE Side-by-Side

TIER 2 - $7,500 VALUE
• 2016 Can Am Outlander L 450
• 2016 Sea Doo Spark 2-Up PWC with Trailer

TIER 3 - $5,000 VALUE
• 2016 Yamaha TT-R230
• 2016 Honda Recon 250

TIER 4 - $1,000 VALUE
• $1,000 Bass Pro Shops Gift Certificate

TIER 5 - $500 VALUE
• $500 Cash
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TIER 1 WINNER - HOMETOWN SOLUTIONS

Jeff and Jessica Whitacre from Hometown Solutions, located in Augusta, West Virginia, are all smiles at the “Blazin’ Trails” dealer
market as they sit atop their newly won Polaris Ranger ETX Side-by-Side, provided by Mountain Motorsports.

TIER 2 WINNER HINDMAN PROMART

Mick Taylor from Hindman PROMart, located in Hindman,
Kentucky, chose the Tier 2 prize of a 2016 Sea Doo Spark 2-Up
personal watercraft with trailer.
34

TIER 3 WINNER KNOX RAIL SALVAGE

Nancy Davis from Knox Rail Salvage, located in Knoxville,
Tennessee, was happy to have her name drawn as the Tier 3
winner. They chose the 2016 Yamaha TT-R230 dirt bike.

TIER 4 WINNER LIBERTY PRO

TIER 5 WINNER KNOX RAIL SALVAGE

Eddie Boles from Liberty PRO, located in Rogersville,
Mike Frazier, owner of Knox Rail Salvage in Knoxville,
Tennessee, takes possession of his Tier 4 prize, a $1000 Bass Pro Tennessee, was happy to win the Tier 5 cash prize of $500.
Shops gift certificate.

HOURLY DRAWING WINNERS

ROCKWOOD HARDWARE - ROCKWOOD, PA
GRAMPIAN PRO HARDWARE - GRAMPIAN, PA
RIVERBEND PRO FARM & HOME SUPPLY - RAVENSWOOD, WV
THE STOREHOUSE, LLC - NEWLAND, NC
TUSK INDUSTRIAL SUPPLY - TUSCALOOSA, AL
NORTHGATE PARTS - CHATTANOOGA, TN
ROCKWOOD HARDWARE - ROCKWOOD, PA
TRI COUNTY BUILDERS SUPPLY - SPRUCE PINE, NC
BUILDERS HARDWARE - JONESVILLE, VA
NEXT DAY MRO - GREER, SC
CLINTON FLOOR & CABINET SHOP - CLINTON, TN
RIVERBEND PRO FARM & HOME SUPPLY - RAVENSWOOD, WV
T & K HARDWARE - BEAN STATION, TN
MANCHESTER BUILDING SUPPLIES - MANCHESTER, TN
PLUMBERS PRO HARDWARE - ROAN MOUNTAIN, TN
McCOY SUPPLY & PRO HARDWARE - MILLWOOD, WV
TRI COUNTY BUILDERS SUPPLY - SPRUCE PINE, NC
CLAY FARM BUREAU & PRO HARDWARE - CLAY, WV
GRAMPIAN PRO HARDWARE - GRAMPIAN, PA
BURLESON PLUMBING & HEATING - SPRUCE PINE, NC
PROCTORS SUPPLY - MCEWEN, TN

50” FLAT SCREEN TV
SAMSUNG GEAR S2
ORCA COOLER
GALAXY TABLET
$250 BASS PRO GIFT CARD
VIZIO SOUND SYSTEM
$500 CASH
BLACK & DECKER TOOL SET
WILD GAME CAMERA
$250 JEWELRY GIFT CARD
HP NOTEBOOK
HERITAGE SAFE
32” FLAT SCREEN TV
CHAIN SAW
SAMSUNG GALAXY TABLET
$250 JEWELRY GIFT CARD
$500 CASH
SONY CAMERA
BEATS SOLO HEADPHONES
BLAZE FITBIT
NEILA GOLD
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THE WALLACE HARDWARE 2015 PRO RETAILER
OF THE YEAR AND PAUL L. COSGRAVE NOMINEE
by Todd Littleton

Fayetteville PRO Lumber & Supply, located in Fayetteville, Tennessee, has been selected as the Wallace
Hardware 2015 PRO Retailer of the Year and the nominee for the 2016 Paul L. Cosgrave Memorial Award.
Their goal, year-after-year, is to provide the absolute best service to their
customers on a daily basis. Along with their partners, Wallace Hardware and
the PRO Group, they not only continually achieve their goal, but surpass it!
Nestled in Lincoln County, they have been serving North Alabama and
Southern Middle Tennessee since 1993. They are home-owned and homeoperated and provide lumber, building materials and hardware to both
contractor and retail customers. Middle Tennessee is a beautiful and
fantastic place to live, raise a family, and grow a business and they
look forward to future growth as they continue to help grow the
business of their customers.
Fayetteville PRO Lumber & Supply has always been a great
retail establishment and the PRO Group is helping their firm
become even better.
36

Tommy Eslick, General Manager
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THE STORE HISTORY

THE WALLACE AND PRO RELATIONSHIP

Everyone remembers a date that is associated with
a vivid memory. That date for Fayetteville PRO
Lumber & Supply is their opening day, which took
place on March 21, 1993. Fayetteville Lumber &
Supply was founded by Mr. Roy Jones and two
silent partners who shared a goal to operate a
lumberyard and hardware store that would serve
a growing community. Unbelievably, the business
was only conceived in January of that same year.
In early January 1993, a vacant Coca-Cola bottling
plant and the adjoining land were purchased.
The corporation was formed in February and
renovation on the building began immediately.
All partners and their crews, along with several
individuals from Wallace Hardware, put their
minds to the task at hand and worked relentlessly.
The entire process was completed in less than two
months.

The relationship among Fayetteville PRO Lumber
& Supply, Wallace Hardware and the PRO Group
originated in 1993 when they began purchasing
hardware from Wallace Hardware Company. They
were in need of a supplier who could best supply
their needs and were pleased to discover that Wallace
Hardware offered good pricing and great service while
operating under the same basic Christian principles
as themselves. Their current Wallace salesperson,
Jason Middlebrooks, has proven to be insightful and
invaluable at keeping them ahead of the competition.
He constantly provides merchandising and marketing
Jason Middlebrooks demonstrates the value of KOMA
strategies that are meaningful and profitable to their
trim boards.
business. This unmatched support has resulted in over
90 percent of their hardware purchases being made with
Wallace Hardware.

Fayetteville Lumber & Supply began as a Golden
Link store, since there was already a PRO Hardware
in town. Williams PRO Lumber was associated
with the PRO Group through another distributor.
About a year later, Williams PRO went out of
business and Pendergrass Supply became the PRO
Hardware in town.
In 2003, the distributor for Pendergrass PRO
severed ties with the PRO Group. Pendergrass
decided to switch to their distributor’s new
hardware program. With this turn of events,
Fayetteville no longer had a PRO Hardware store.
Fayetteville Lumber & Supply was thrilled for the
opportunity to become Fayetteville PRO Lumber &
Supply and made the switch that same year.
Today, a total of five buildings and lumber sheds
make up over 34,000 square feet under roof. The
firm has completed five expansion projects since
1993 and occupies a strong and respected position
within its trading area of approximately 50,000
people. Emphasis is placed on providing quality
products to contractors, do-it-yourselfers, and
industries. This emphasis has proven to be targeted
correctly as the firm has turned a profit every year
it has been in business, including the first!
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Fayetteville PRO Lumber & Supply has forged a great
relationship with Wallace Hardware and the PRO
Group. They have served on the Wallace Hardware
Dealer Advisory Board continuously, never missing
a meeting. They have implemented the Wallace
Hardware Partners for Profit business plan, utilizing
Partners Profit Boosters, Wallace Specials, Show Buys,
and the Wallace Road Shows. They consistently use
PRO Group tools such as the flex circular, the Bargain
of the Month, Statement Stuffers, mobile and texting
coupon specials, and end caps with promotional trim
kits.

Tommy Eslick receives recognition for his years of
service to the advisory board.

Through hard work, long hours, association with
great employees, and guidance provided by Wallace
Hardware and the PRO Group, Fayetteville PRO
Lumber & Supply continues to succeed. They
specialize in complete deck, door and window, pole
barn packages, as well as complete building material
job estimates. The hardware portion of their sales also
continues to grow. They contribute this success to
abiding by the six key elements of the PRO Group:
1.
2.
3.
4.
5.
6.

Identification
Store Modernization
Inventory Management
Group Purchasing Power
Advertising
Value-Added Services

Tommy Eslick receives recognition for Fayetteville PRO
Lumber & Supply winning 2015 Retailer of the Year.
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IDENTIFICATION
To identify the business as a PRO store, Fayetteville PRO Lumber
& Supply has placed a 6x6 double-faced sign with a reader board
near the street. They also have a 4x8 PRO sign mounted on
the main building. These signs are illuminated at night as an
inexpensive means of advertising. They have hung their PRO
clock on the wall where it is easily visible from the sales counter
and have PRO floor mats placed at the front and rear doors.

STORE MODERNIZATION
The 4,800 square foot, modern showroom is brightly lit and
highlighted by PRO decor items. They identify their departments
using PRO signage as well as using the PRO color scheme. End
caps are used throughout the store to feature special purchases,
seasonal items, and closeouts. The end caps are also used to
feature circular merchandise and “Bargains of the Month” during
the sales period.
Customers like to see items before they purchase and Fayetteville
PRO Lumber & Supply facilitates this desire with their PRO
vendor, “Today’s Design House” that incorporates lighting,
faucets, sinks, vanities, locksets, and hardware in matching
finishes. They also have numerous doors, windows, and kitchen
cabinets on display in their Building Materials department.

INVENTORY MANAGEMENT
Fayetteville PRO Lumber & Supply is an advocate of the PRO
designed inventory control system. The retail merchandising list
was used as a basis for initially stocking the store and is reviewed
annually to ensure that the proper merchandise is being stocked.
Bin labels, scheduled purchasing, price stickers, price updates and
purchase reports are tools that have been successfully integrated
into the firm’s inventory control system.
They utilize the BMS computer system as their point-of-sale
software and have it fully integrated into all facets of their
operation. From special orders, to payables and receivables, to
the completion of a customer’s transaction, the computer system
is a vital part of their daily business.
Fayetteville PRO Lumber & Supply either stocks or can special
order all products required to build a custom home from the
ground to the roof. They stock a complete line of both treated
and untreated framing lumber, architectural supplies and all the
materials required to complete the interior of the structure. They
carry all the products required to ready a house for its occupants,
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including tub/shower displays, package nails, and door and
window displays. Since over 60 percent of their sales are to
contractors and tradesmen, they maintain a broad line of tools
to satisfy their demands while also ensuring to provide the
homeowner and do-it-yourselfer with all the maintenance and
project tools they require.

GROUP PURCHASING POWER
Being a member of the PRO Group provides Fayetteville PRO
Lumber & Supply the opportunity to take advantage of their
$3 billion in combined purchasing power. This allows them
to purchase 90 percent of all their hardware vendor buys from
key suppliers. Boss, Minwax, DAP, Ames/True Temper, ADS,
Plumb Pak, 3M, Today’s Design House, and Makita are just a
few of the major brands they carry.
Fayetteville PRO Lumber & Supply uses all of the PRO
Group’s low cost purchasing programs: volume purchasing,
drop ships, Partners Profit Boosters, circular and end cap
specials, dealer show bargains, etc. The merchandise is then
competitively priced and attractively displayed, encouraging
consumer purchases.

ADVERTISING
Fayetteville PRO Lumber & Supply has stiff competition that
consists of a Lowe’s Home Center, Home Depot, Pendergrass
Supply, 84 Lumber, and other independent dealers, all within
a 30 mile radius of their location. In order to survive in this
very competitive market, they must promote products and
services effectively. Catering to the needs of professional
contractor customers is their market niche. Their strategy is
to lateralize this strength to the serious do-it-yourselfer and
handyman market through the PRO Group’s circular program.
Fayetteville PRO Lumber & Supply takes advantage of the
PRO Group’s marketing tools and systems to keep both store
traffic and profits growing. In 2015, they participated in
11 circulars, distributing 152,100 pieces. All together, the
Statement Stuffers, the “Bargain of the Month” program,
mobile texting coupon specials, and the circular program let
the community know they will experience great value and
service at Fayetteville PRO Lumber & Supply.
In addition to the Statement Stuffers and circulars, Fayetteville
PRO Lumber & Supply uses a wide array of advertising media
to encourage the community to visit their store. Here is a list
of a few examples:
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•
•
•
•
•
•
•

Local Newspapers
Radio
Television
Prizes and other Give-Aways
Contractor & Customer Appreciation Days
Tool Demonstration Days
Specialty Advertising, including:
• Hats
• Pens & Pencils
• Rain Gages
• Ice Scrapers
• Calendars
• Yard Sticks
• Nail Aprons
• Thermometers
• Fly Swatters

offer complete material takeoffs and estimates, special ordering of hot new cutting-edge design products, key
cutting, and custom mixing of paint. They even have some specialty items such as scaffolding to rent. As an
additional service, they offer repair assistance on many of the tools they carry.
No one in the Fayetteville area has a better selection of lumber and building supplies than Fayetteville PRO
Lumber & Supply. Contractor orders start with Jacob Eslick, a knowledgeable and well-respected contractor
salesperson. He has a strong client following and is known for his dependability. The yard crew consists of
Bobby Green, Coddy Murphy, Daniel Anderson, Jack Reynolds, Jeffery Williams, Kristopher Hagy, Samuel
Mooney, and Shane Kimbrough. They make sure the order is shipped right and complete. Fayetteville PRO
Lumber & Supply provides product delivery to their customers using a fleet of six delivery vehicles, three
forklifts, and a backhoe to ensure efficient, accurate and dependable movement of product.
The mission statement of Fayetteville PRO Lumber & Supply states: “To provide the customer with excellent
service, convenient shopping hours and competitive pricing.” They believe that superior service is how they
add value to the materials and products they sell. They just don’t believe this, they practice it every day!

COMMUNITY OUTREACH
Fayetteville PRO Lumber & Supply believes community involvement is very important for local independent
retailers. They have supported and continue to support numerous local organizations in various ways. Here is
a list of some of their local organizations they have sponsored or supported over the years:

VALUE-ADDED SERVICES
Service is one of the key areas in which Fayetteville PRO
Lumber & Supply excels. They distinguish themselves from
their competitors and continue to grow their business by
providing their customers with major brands and product
lines, knowledgeable sales people, special ordering, and other
valuable services that go above and beyond what is expected.
An employee who is gaining product knowledge and customer
respect for that knowledge is a great asset to their business.
The sales crew consists of Adam Lindsey, Lisa Posey, Tami
Henderson, and Tommy Eslick. They pride themselves in
knowing their product lines and their applications. They have
found that growth in sales performance goes hand-in-hand
with their growth in product knowledge and service provided
to their customers. Fayetteville PRO Lumber & Supply is a
member of the North American Retail Hardware Association
(NRHA) through Wallace Hardware. This allows them to
use the collected information that is available through the
NRHA website. Past articles of Hardware Retailing magazine
are available when researching a particular subject and the
“Advanced Course in Hardware Retailing” is available to all
their employees. This includes testing and grading. They
also store all of their specialty books in an area that is easily
accessible to their employees. When selling lines as diverse as
pocketknives and lumber, they take pride in knowing they’re
the PRO’s.
Everyday, their employees seek to keep Fayetteville PRO
Lumber & Supply a step above their competition. They
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The sales team consists of (L to R): Tami Henderson, Adam
Lindsey, Tommy Eslick, Jacob Eslick, and Lisa Posey. Not
pictured: Amanda Green works in the office.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Little League Sports (Baseball, Softball, Basketball, Soccer)
United Way
Shriners
Chamber of Commerce
American Cancer Society
The Sportsman’s Club
Fraternal Order of Police
Lincoln County High School Trades Program
Lincoln County High School Band
American Red Cross
Boy Scouts of America
Girl Scouts
Fayetteville Lincoln County Senior Citizens Center
Lincoln County High School has counted a lot on Fayetteville
Lincoln County Volunteer Fire Department
PRO Lumber and Supply in support of their trades program.
Lincoln County 4-H Club
Jacob is shown with Darrin Simms, the carpentry teacher, at the
Lincoln County FFA
high school.
Falcon Club at Lincoln County High School

Fayetteville PRO Lumber & Supply is profitable not only to themselves, but to their distributor as well. They
never fail to demonstrate good business acumen and commitment to their PRO distributor by purchasing
more than 90 percent of their hardware needs from Wallace Hardware. Fayetteville PRO Lumber & Supply
is a profitable and growing business with a bright future. They are an extremely valuable asset to Wallace
Hardware, to the PRO Group, to their community, and to their customers. n
Office Manager, Mona Quick,
keeps everything in order.

Adam Lindsey helps a valued
customer.
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A night at the Grand Majestic
No other record company in history has exerted such an
enormous influence on both the style and substance of popular
music and culture than Motown Records. With more than
180 No. 1 hit songs worldwide and counting, the influence of
Motown is still being felt today! Soul of Motown is a tribute to
Motown Legends featuring songs by The Drifters, The Platters,
Sam Cooke, Smokey Robinson, Jackson 5, Marvin Gaye, Stevie
Wonder, The Four Tops, The Temptations, The Impressions, The
O ‘Jays, Earth, Wind and Fire and many more.
All the Wallace Hardware dealers, vendors and employees
who were in attendance for the Blazin’ Trails Dealer Market
Trailhead Kick-Off Program got a taste of “Motown” as the cast
of the dinner show, “Soul of Motown,” took us on a musical
journey down memory lane and helped us relive the soul music
of the `60s and `70s. But the show wasn’t over! Wallace
Hardware treated dealers and their guests to their full show
with dinner on Thursday evening, April 7 at the Grand Majestic
Dinner Theatre. This high-energy show had everyone in the
aisles dancing and singing along. It was definitely a “make you
feel good show!”
Fun was had by all, as one of our dealers commented, “This
show was awesome! It was like taking a trip back into time!
The songs brought back so many memories and my husband
and I thoroughly enjoyed it. The artists were great in both their
amazing voices and their performance. It was definitely the
highlight of our trip!”
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Wallace Hardware Vendor Partners of the Year

Wallace Hardware believes in partner relationships and this spring at the “Blazin’ Trails” dealer market, we recognized
seven of our most outstanding dealers from the following categories:
•
•
•
•
•
•
•

LAWN & GARDEN/FARM AMES

PAINT & PAINT SUNDRIES WOOSTER

Building Materials
Hand & Power Tools
Heating/Air & Appliances
Home Hardware
Lawn & Garden/Farm
Plumbing & Electric
Paint & Paint Sundries

Each vendor partner was evaluated by the Wallace Hardware support staff in regard to the following areas:
•
•
•
•
•
•

Accounts Payable
Customer Service
Credit & Returns
Receiving and Stocking
Salesmen (Promotions & Sales Aids)
Purchasing Assistants

PLUMBING & ELECTRIC - AMERICAN WATER HEATER

One vendor partner from the seven category winners was then chosen to receive the first annual “John D. Wallace
Vendor Partner of the Year” award. Congratulations to all our Top Vendor Partners of the Year!

BUILDING MATERIALS OWENS CORNING

HAND & POWER TOOLS APEX TOOL GROUP

HEATING/AIR & APPLIANCES UNITED STATES STOVE COMPANY

HOME HARDWARE NATIONAL HARDWARE
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“JOHN D. WALLACE VENDOR PARTNER OF THE YEAR”
AMERICAN WATER HEATER
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Customer appreciation days

LEBANON BLOCK & SUPPLY – LEBANON, VIRGINIA

vendors & dealers

Fun was had by all on Wednesday, May 11 at Lebanon Block & Supply as they said thank you to all their customers
and contractors with free hot dogs, door prizes and vendor presentations.

Wallace Hardware appreciates our customers more than they will ever know! We understand that they are the reason
for our existence as well as our continued success. Our dealers understand this concept as well, knowing that without
their loyal and supportive customers, they would not be able to keep their doors open. Several Wallace Hardware
dealers have decided to give back to their community and customers by holding a customer appreciation day. They
took the opportunity to personally thank each one in attendance. They rewarded their loyalty with great food and
entertainment, gave away some fantastic door prizes and made available to them some very informative vendor
presentations. Fun was had by all at each event!

VALLEY BUILDING SUPPLY – SWEETWATER, TENNESSEE

The tent went up and places were set. Valley Building Supply was the place to be on Tuesday, May 10. More than
20 vendors featured products carried or offered by Valley and Wallace Hardware. Door Prizes consisting of tool sets,
power tools, gift certificates and more were given away. Live music by Bo Carrey and complimentary lunch by Phil
Roy and Smoke-N-Bonz was enjoyed by over 400 people in attendance! A lot of fun was had by all!

PAC PRO LUMBER & HARDWARE – WAVERLY, TENNESSEE

PAC PRO in Waverly, Tennessee held their first annual Contractors’ Night on the evening of May 17. A lot of valuable
information was shared along with a great meal of barbecue and cupcakes. Some wonderful door prizes were also won
by a lucky few. Wallace Hardware and the PRO Group were happy to be a part of this great event!
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A grand re-opening

In Memoriam

vendors & dealers

The Wallace store modernization program has been helping retailers give their stores a new look for more than 50
years. Experienced retail professionals evaluate the current store, listen to the retailer’s goals and suggestions, and
then offer recommendations on how to maximize retail effectiveness. Once suggestions have been made, the retailer
determines which enhancements to implement based upon their budget.
According to industry standards, stores experience more than a 16 percent increase in sales per square foot after
implementing a store modernization plan. Yates Home PRO in Tellico Plains, Tennessee reset their store with Wallace
Hardware last summer and is proud to announce that they’ve experienced over a 28 percent increase in sales!
These numbers call for a celebration and that is exactly what occurred! Yates Home PRO celebrated their Grand ReOpening on Saturday, May 14 with over 60 door prizes, live music and dancing, free barbecue, cotton candy, cookies,
vendor presentations and lots of special buys. It was a beautiful day and loads of fun!
To see what Wallace can do for your store, visit our website at: www.wallacehardware.com/store-modernization. If
your store could use an update or a more modern look and design and are interested on how you can improve your sales
the way Yates Home PRO has, contact your Wallace Hardware salesperson or give Richard Snowden, Steve Price or
Todd Littleton a call!

Mr. Jack Lewis Clark

Jack Lewis Clark, age 76, Rockholds, Kentucky
passed away on Monday, April 18, 2016 at Baptist Health in
Corbin, Kentucky. He was born on July 22, 1939 in Boone
Height, Kentucky to Edward Clark and Mae Sue Melton
Clark.
He was an avid lover of Whitley County Athletics,
while supporting his grandchildren. He was a Faithful fan
of the UK Wildcats and the Cincinnati Reds. He was on the
Whitley County Farm Bureau Board of Directors and the
Whitley County Conservation District Board of Directors,
Owner of Clark Feed and Fertilizer for over 36 years, and a
member and Deacon of Pleasant Grove Baptist Church.
He is survived by his wife, Sue Powell Clark of
Rockholds, Kentucky; two daughters, Kimberly Medley
(husband Terrell) of Rockholds, Kentucky and Cymbre
Crisologo (husband John) of Rockholds, Kentucky; son,
Coleman Jack (CJ) Clark (Fiancée Angie Mills) of Rockholds,
Kentucky; seven grandchildren, Monica Love (Randy),
Aaron Clark Miller, Corey Crisologo, Casey Jack Crisologo,
Shelby Clark, Peyton Smith, and Sarah Clark; two great
grandchildren, Connor Love and Cameron Jack Love; sisterin-law, Mary Clark of Thornsby, Alabama; several nieces and
nephews and a host of other family and friends to mourn his
passing.
Mr. Clark was preceded in death by his parents,
Edward and Mae Sue Clark; sisters, Rea Dawson, Ruth
Martin, Hortence Farmer, and Katherine Joann Poindexter;
and brothers, Bill Clark and Harold Clark.
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This announcement is a courtesy of the Hopper Funeral Home.

Mr. Frank Eslick

Frank Eslick, 82, of Fayetteville, Tennessee passed
away Thursday, April 7, 2016 at his residence. A native of
Lincoln County, he was the son of the late John Thomas and
Brunie Burns Eslick.
Mr. Eslick owned Eslick Construction, was a
contractor for over 50 years and was co-owner of Fayetteville
PRO Lumber & Supply. He was an Army veteran and a
deacon at Prosperity ARP Church.
He is survived by his wife, Faye Sheffield Eslick of
Fayetteville; daughter, Janet (Bill) Carter of Fayetteville; son,
Tommy (Tara) Eslick of Fayetteville; grandchildren, Brittney
Mitchell, Morgan (Jason) Terry, Jacob (Catie) Eslick, Wesley
Smith, Livi Eslick; three great-grandchildren; sisters, Shirley
Creson and Martha Faulkner, both of Fayetteville. Along
with his parents, he was preceded in death by a brother, John
B. Eslick, and sister, Frances Phelps.
Published in Elk Valley Times on Apr. 13, 2016
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